DAVYID ). HADDEN, Head of School
4391 County Rd. 29, Lakefield, ON KoOL 2H0
dhadden@lakefieldcs.on.ca

March 29, 2004

Lookout Management Inc.
23 Chestnut Hill
London ON N6K 4]5

Attention: Mr. Kevin Graham, President

Dear Kevin,
I am writing to thank you for the outstanding work you recently completed on our Alumni Survey.

From the start of this project to its finish, I was most impressed with your degree of expertise in the field,
your level of professionalism, your excellent analytical skills and your final presentation to our Trustees.

The information you gathered and analyzed for us will serve us well as we strive to respond to the needs
and wishes of our alumni/ae community and to meet the ambitious goals set out in our five year plan.

We look forward to working with you in the near future on our parent survey.
In the meantime, if we can offer our support as a reference to other clients, please ask them to contact me

or our Director of Communications, Richard Johnston, as we would be delighted to do so.

Sincerely,

s

David Hgdd@n
Head of School
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