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An Independent Catholic School of the Marist Fathers & Brothers

Mr. Kevin Graham
Lookout Management

23 Chestnut Hill

London, Ontario N6K 4]5
Canada

Dear Kevin,

I want to tell you how pleased we continue to be with the work that you did for Marist
two years ago as part of our preparation for an accreditation review and strategic planning
procedure.

We have used the data liberally from your alumni surveys to convey a comprehensive
estimate of our graduates’ satisfaction with their experience and learning at Marist. As
you know, this was the first-ever survey of all of our alumni. It proved to be helpful in
our public relations and in our planning for future fund-raising.

The parent surveys you did for us were every bit as helpful and revealing as the survey of
alumni. We have been able to address particular concerns that were evidenced, and we
have been able to design new initiatives in response to observations made in the surveys.

Of singular value have been the many formats in which we are able to generate data from
your surveys. I am convinced that no other provider could offer us such a range of
possibilities. We have used these in board meetings, parent meetings, and administrative
planning.

Know that I would gladly recommend your services to any colleague and I would be
happy for the opportunity to engage Lookout in the future for surveys.

I'wish you all the best and look forward to seeing you at our next opportunity.

Very sincerely,

(Rep)) Joel M. Konzen, S.M.
Priggipal



