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April 17, 2000
To Whom it may concern:

We have employed the services of Lookout Management for over three
years. Kevin Graham has assisted in the preparation of three surveys
conducted to measure the level of satisfaction among our students and
parents. He has prepared and delivered comprehensive reports on the
tabulation and cross tabulation of survey results.

We have the highest regard for Lookout Management and Mr. Graham and
have no hesitation in commending his survey services to you.

Hal Hanndford
Principal of the (dllege.
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