David Robertson, M.A., P.G.C.E.
Headmaster

November 10th, 2006

Mr. Kevin Graham, President,
Lookout Management Inc.,
23 Chestnut Hill,

London, ON N6K 415

Dear Kevin,

Please accept again these few words of appreciation for the excellent work that
you did on our behalf recently with the three surveys - employee, current student and
current parent. As we have discussed, along with any welcome affirmation that we are
actually achieving what we purport to achieve, these surveys give us the opportunity to
identify areas in which we can improve. As always, we find that we keep coming

back to the results as a reference point in our ongoing managerial and philosophical
discussions.

Once again, I appreciate your guidance and your own points of reference not to
mention your consummate professionalism. I would have no hesitation in
reccommending you to my colleagues across the country. Please feel free to put others
in contact with me should you deem it necessary. My best wishes to you.

Yours sincerely,
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