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March 3, 2005

Mr. Kevin Graham
Lookout Management Inc.
23 Chestnut Hill

London, Ontario

N6K 4J5 Canada

Dear Kevin,

I want to thank you for your good work with our young alumni survey. Your exﬁertise
in designing the survey and articulating the questions was invaluable. You were certainly
right in suggesting the time frame and the follow up.

The feedback we received from our alumni has been extremely helpful in our planning
and decision making. The analysis was thorough and your collaborative style worked
well with our leadership team.

We appreciate the opportunity to work with you on this project and are very pleased with
your work and the knowledge we have gained.

Thank you for a job well done.
Sinccrzl{y/\
oseph T. Devlin
Head of School
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