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OFFICE OF THE HEADMASTER 
 
 
 

January 11, 2016 
 
Kevin Graham 
Lookout Management Inc. 
23 Chestnut Hill 
London 
ON N6K 4J5 
 
 
 
Dear Kevin, 
 
Having received some great feedback on your recent visit to Collingwood to “bring home” the results 
of all three surveys, I wanted to write to you to commend you and thank you for once again 
providing such an invaluable service to our School.  Our Leadership team was knocked out by your 
consultative process in formulating the surveys, and the data that was generated proved to be very 
salutary and instructive.  Of course, your incredible added value is in the analysis of the findings, and 
you not only teased out every conceivable take-away but presented to all our stakeholders in such a 
professional and hospitable manner.   
 
We were all thrilled that we went through the process and extremely happy that you shepherded us 
through it.  
 
Thank you Kevin – you crushed it!  
 
Cheers and good wishes, 
 

 
Rodger Wright 
Headmaster 
 


